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Final Agenda
0800-0830

Registration and Breakfast

0830-0845

Welcome and program objectives

0845- 0930
Standards”

“HEALTH QUALITY ONTARIO: Wound Care Quality
Process of development and a look at the final draft standards
Terri Irwin- Director of Quality Standards, HQO
Lacey Phillips- Manager, Quality Standards program, HQO

0930-1015

HEALTH QUALITY ONTARIO: Wound Care Quality Standards
How can standards improve the quality of care in Ontario?
Lee Fairclough, Vice President, Quality Improvement, HQO

1015-1030

Bio Break

1030-1130

Break Out Sessions: stakeholder feedback on the implementation of HQO Wound Care
Quality Standards

1130-1215

Dissemination of breakout group discussions to all delegates

1215-1315

Lunch and Networking

1315-1415

Sandra Pupatello, Director of Business & Global Markets at Pricewaterhouse Cooper
Influencing Government Relations

1415-1530

Closing remarks, OntWIG Report and Elections
Advancing wound care policy in support of quality patient care.
ontwig@gmail.com

Plenary Speakers
The Ontario Woundcare Interest Group is
pleased to introduce the plenary speakers and
break out session facilitators for the 7 th
annual Symposium.
Terry Irwin
Terri Irwin is a nurse leader and Director of the
Quality Standards program at Health Quality
Ontario. Quality standards are concise sets of
easy to understand statements based on the
best evidence and are developed for common
clinical conditions in order to show
opportunities for improvement in the Ontario
Healthcare system. The goal is to have a library
of 100+ standards over the next 5-7 years that
are accessible to clinicians, health system
decision makers, patients and the public. Terri’s
previous experience includes front-line clinical
management, professional practice within the
acute care setting and standards development
and consultation at the College of Nurses of
Ontario.

Lacey Phillips
Lacey Phillips is a Manager within the Quality
Standards program at Health Quality Ontario.
In this role, she works with a dynamic and
talented team to develop, implement, and
evaluate evidence-based quality standards for
the Ontario health system. Throughout 2016,
she led the development of the three sets of
wound care quality standards (diabetic foot
ulcers, venous and mixed venous/arterial leg
ulcers, and pressure injuries). Lacey has eight
years of previous experience in the area of
national and international health care quality
standards development through her work at
Accreditation Canada. She holds a Master of
Applied Health Services Research from
Dalhousie University.
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Candace Tse
Candace Tse is a Quality Improvement Specialist
at HQO with a focus on quality standard
implementation and adoption. Candace is a
physiotherapist by training and Lean Six Sigma,
Green Belt certified. She holds a MHSc in Health
Administration from the Institute of Health
Policy, Management and Evaluation at the
University of Toronto. Candace has held various
positions in healthcare leadership spanning the
fields of clinical care, quality improvement and
project management.
Lee Fairclough
Lee Fairclough is the Vice President, Quality
Improvement at Health Quality Ontario (HQO).
She is the former Vice President of Strategy,
Knowledge Management & Delivery at the
Canadian Partnership Against Cancer, a national
organization responsible for improving cancer
control in Canada, after initially joining their
executive team to establish the newly created
organization. Lee also served as the Director of
the first Toronto Regional Cancer Program, as
well as the Director of Informatics and the
Clinical Research Unit at Princess Margaret
Hospital.
Lee holds an undergraduate degree in Biology
and Mathematics from McMaster University,
and was trained as a Medical Radiation
Technologist (MRT) through Sunnybrook Health
Sciences Centre and the University of Waterloo.
She has a Master of Health Science from the
University of Toronto, where she was a
recipient of the Robert Wood Johnson
Investigator Award in Health Policy Research. In
May 2014, she was awarded the inaugural
Louise Lemieux Charles Emerging Health
Leaders award from the Society of Graduates.

Advancing wound care policy in support of quality patient care.
ontwig@gmail.com

Sandra Pupatello
As the Strategic Advisor for Industry, Global
Markets & Public Sector for Pricewaterhouse
Cooper (PwC) Canada, Sandra Pupatello puts
her strategic thinking to work with businesses
(private and public), throughout the supply
network of most sectors, especially aerospace,
automotive, energy, financial services,
information communication technology, life
sciences and manufacturing. As a skilled
navigator of multiple stakeholder needs and a
builder of profitable partnerships across
multiple industries, Sandra is creating
opportunities, driving growth and leading
organizational transformation for PwC clients.
Sandra served as an Ontario Cabinet Minister
for eight years, six of those years as the
Minister of Economic Development and Trade,
and was a member of the Ontario Legislature
for 16 years. Sandra has deep roots in the
Windsor –Essex region, she was an MPP for
Windsor West from 1995-2011 and has since
been recognized for her headship in business,
politics and community service. Now, with her
understanding of the way government works, as
well as her internationally recognized
leadership skills, she supports PwC’s national
and global business development initiatives,
including providing advice on infrastructure and
public-private partnerships.

Sandra has a continuing interest in the energy
sector having spent much time in her economic
portfolio working with energy companies and
was Chair of Hydro One, Canada's largest
transmission company.

Sandra is a strong advocate for Ontario's
manufacturing sector, and is a Director of the
Board at Martinrea International Inc. Canada's
third largest auto parts supplier, with facilities
in many auto jurisdictions.
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